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NETWORK/PC TECHNICIAN

More than 20 years of broad-based experience compassing installation, upgrades, troubleshooting, configuration, support  and maintenance of third-party software applications, hardware, servers and workstations. Skilled at determining company and end-user requirements and designing architecture to meet or exceed those requirements. Effective leadership and training skills combined with extensive technical expertise. Highly organized, with the ability to efficiently manage projects and resources.


EDUCATION

Electronic Science,                                        	                                               February 1987
Instituto Tecnico  Simon Bolivar, Guayaquil, Ecuador

Telecommunication, Technologist		                    February 1988 – February 1990 
Instituto Tecnico Superior ESPROMED, Guayaquil, Ecuador


EXPERIENCE

Manager,  www.4edson.com 			                                         October 2008 – Present
Edson Luxury Car Rentals,   Full time

Sales, marketing, administration and logistic in the business of Luxury Car Rentals. Manage all aspects of business: administer budget, monitor, maintenance and care of fleet, develop marketing materials, promote business local and international. Delivery of exotics cars to customers in hotels and airports. Database and network administration. Mailing and communications with customers in English, Spanish and Portuguese.  Experience driving  brands like Ferrari, Lamborghini, Bentley, Rolls Royce, Aston Martin, Maserati, Porsche, Jaguar,  Mercedes Benz, BMW,  Land Rover, Audi,  Chevy, Ford, Cadillac and Mini Cooper and Fiat.

Valet Parking at St. Regis Hotel,   			                                 March  2012 – Present
USA Parking,  www.usaparkingsystems.com
Supervisor Overnight Valet . Responsible  on Hotel Tower  and residence operations.
Part time

Network Administrator					         March 2006 – September 2007
Transexpress Inc, Miami, Florida www.transexpress.com

Provided primary technical support and troubleshooting for huge corporate network, responding to technical inquiries, resolving problems, and performing daily backups, including 3 servers and  46 workstations.



Freelance Computer Specialist			                 September  2003 – February 2005
PcNet, Miami,Florida http://www.pcnetmiami.com/

Support to commercial and residential customer.

 IT Specialist	                                                                               		October 1996 – April 2000
Banco del Progreso, Guayaquil, Ecuador

Analyze and asses problems, recommend hardware, software and Bank integration. Determine use to make relevant recommendations on upgrading and networking, using Lan/Wan networks between Headquarter and agencies. Administration of AS/400 and NCR systems

Technical Representative			                                       January 1995 –October  1996
Comlasa Ecuador, Guayaquil, Ecuador

Specialist  in Datacard Systems, Diebold ATM’s,  Router, Rad multiplexors,  Switchs, hubs.  Instalation, upgrade, troubleshooting and repair onsite.
  	                                  
Datalink Ecuador, Guayaquil, Ecuador                                                   September 1992 – January 1995

Sales and installation of Idea Workstations, Fujitsu modems, Rad modems and multiplexors.

IT Specialist	                                                                                                 July 1990 – September  1992
Banco de los Andes, Guayaquil, Ecuador

Perform troubleshooting, repairs and upgrades for corporate network. Provide on site and off site software training and technical support to end-users into main office and agencies

REFERENCES

Frank Cuenca                         786-296-4086           Concierge  Desk – St. Regis Resort

Ephraim Silva                        305-965-8053           Buttler – Ritz Carlton Bal Harbour




	


Skills

Windows XP
Windows Vista
Windows 7
Windows 8.1
Windows 10
WMWare
Iphone
 Ipads,
Smart phones,
Connectivity,
Remote Access,
Computer Assembly
 Repair
 upgrading, Antivirus 
Peripherics
Backup
Adobe     Dreamweaver
Adobe Photoshop
Adobe Flash
Adobe Premier
 Internet marketing
Graphic design
TCP/IP, HTML,
Joomla
Magento
CMS
MS Office Word
MS OfficeExcel
MS Outllok
MS Powerpoint
MS Publisher
Help Desk Support
Customer Service
On-Site Support
Business Solutions
End user training







